
Application to establish Trading with Bilstein Dealer.

This form is for trading details only and is not an application for credit.

Company / Business Details:

Company / Business Name:

ABN:

Parent Company:

Associated Companies:

Email address:

Business Address:

City:

State/ Post Code:

Postal Address:

City:

 State / Post Code:

Contact Details

Office Ph: Office Fax:

Personnel Authorised to Order

Owner: Mobile:

Manager: Mobile:

Other: Mobile:

Type of Business (please tick and describe)

Retail   Workshop  Installer  Other  



Trade References
Please supply the names and telephone numbers for three trading references.

Trade Reference Phone

Trade Reference Phone

Trade Reference Phone

I/We authorize Bilstein Dealer to collect information as may be required to evaluate my/our credit 
worthiness. I/We also consent to the passing of information to Credit Agencies if I/we fail to meet 
my/our financial commitment.
By accepting goods on credit with Bilstein Dealer the business named herein accepts that all goods 
invoiced to the business will remain the sole property of Bilstein Dealer until paid for in full and 
that all costs incurred in recovering such unpaid goods will be borne by the company and further 
agrees to the Terms and Conditions of Sale as set our in the attached pages of the agreement.

Signed for and on behalf of:

Name in Full Position

Signature Date

Name in Full Position

Signature Date

Terms of your account will be at the discretion of the Managers of Bilstein Dealer

Email contact: shocks@bilsteindealer.com.au

When Completed:

Email to shocks@bilsteindealer.com.au

Or post to: Bilstein Dealer
P O Box 113,
Berridale,
NSW 2628



Bilstein Dealer Terms and Conditions of Sale

Disclaimer
Modification to suspension items may change the performance and handling of any vehicle and 
Bilstein Dealer takes no responsibility for any damage or injury to vehicles, property or persons 
occurring whilst using any Bilstein products or information from the Bilstein Dealer website or 
promotional material.

Purchase Orders and Delivery.
The purchaser acknowledges that he/she has read the product disclaimer forming part of these terms 
and conditions of purchase and understands the specific character of the products purchased. 

All purchases are ex warehouse.
The risk in the goods and all insurance responsibility for theft, damage or otherwise in respect of 
the goods will pass to the purchaser immediately on dispatch.

The buyer may at his option;
Collect the goods from the Bilstein Dealer warehouse at 32 Jindabyne Road, Berridale, NSW, 2618, 
or arrange freight (and insurance) on his own behalf.
Alternatively freight can be arranged on the buyer’s behalf..

Purchasers are required to inspect parts on arrival to ensure complete delivery and prior to 
installation to ensure correct fit.
Bilstein Dealer does not accept liability for products not fitting correctly.

Credit Account sales:
In addition to the terms above:
Title of the goods remains vested in and the absolute property of Bilstein Dealer until they have 
been paid for in full.
The invoice must be paid within specified trading terms.  If not paid within this time Bilstein Dealer 
reserves the right to repossess the goods without notice.

Deliveries
Subject to the terms and conditions of purchase, deliveries can be arranged to anywhere in the 
world.
Australian deliveries are normally sent by Australia Post or selected Courier service unless 
otherwise advised at time of purchase.
International deliveries by arrangement at time of purchase.

Product Return
Bilstein Dealer cannot accept products returned after purchase except in exceptional circumstances 
at our discretion.
Any request for consideration for a product return must be received by Bilstein Dealer within 7 
days of receipt of the products by the purchaser.
Parts that have been soiled, incorrectly installed, modified, or damaged will not be accepted.
Where Bilstein Dealer agrees to accept a return:
A return authorisation code will be issued.
This authorisation code must be clearly written on the package and the goods must be returned to 
Bilstein Dealer within a further 7 days.
Any refund is for product only, all shipping costs / packaging / labour etc are at the expense of the 
purchaser.
A restocking/handling fee equal to 20% of the purchase price will be charged. 
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